JOANNA L. ELKES

jo.elkes@gmail.com
3329 Powelton Avenue, Apt. Rear · Philadelphia, PA 19104 
(610) 639-3898

EDUCATION

· Drexel University, Philadelphia, PA 


          Anticipated Graduation - June 2010

· Bachelor of Arts in Communication, Corporate and Public Relations; Minor in Sociology
· Cumulative GPA: 3.45
· Dean’s Scholarship, 2006-present
· Senior Project: conceived, planned and managed fundraising event benefiting Philadelphia Animal Welfare Society (PAWS) through all stages of development
· Foundation for International Education, London, UK

                March 2009 - June 2009
PROFESSIONAL EMPLOYMENT
Philadelphia Water Department, Philadelphia, PA 


      September 2008 - March 2009

· Represented PWD at Mayor Nutter’s town hall meetings during current economic downturn

· Drafted community newsletter, letters to residents, construction/special event press releases and  media advisories in accordance with AP Style Guide
· Utilized and maintained contact with various media outlets for public relations and advertising efforts

· Coordinated with co-workers on onsite crisis communication

· Collaborated on press conference planning to announce key grant from Environmental Protection Agency

OTHER/SUMMER EMPLOYMENT
City Sports, Ardmore, PA





              November 2009 - Present
· Relayed information to customers regarding sales, membership programs, and merchandise inventory
· Participated and placed in company-wide sales incentives 
Greater Plymouth Community Center, Camp GPCC, Plymouth Meeting, PA              June 2007 - August 2007

· Supervised and contributed to curriculum planning for forty adolescent campers

· Received CPR/First Aid certification, PA Child Abuse Clearance
Arista Marketing, Blue Bell, PA 




                        July 2006 - September 2006

· Communicated with doctors’ offices to relay prescribing information about pharmaceutical products 
· Compiled information packages and samples to send to nation-wide physicians
LEADERSHIP ACTIVITIES

Phi Sigma Pi National Honor Fraternity Member, Drexel University                                    Spring 2008-Present

· Regional Delegate                                                                                                              June 2009-Present

· Collaborated on an inter-chapter soccer tournament to raise money for Autism Speaks 
· Coordinated with delegates from local chapters to plan and implement East Region Conference

· Nationally advertised inter-chapter events through organization-wide communication outlets
· Service Committee Chair                                                                                    January 2009-March 2009

· Partnered with local and national service organizations including the People’s Emergency Center, Teach for America, and Little Brothers: Friends of the Elderly on service projects
· Headed a committee to plan chapter-sponsored community service events 
· Recruitment Advisor                                                                                      September 2008- March 2009

· Planned and executed on-campus events to recruit prospective members

· Maintained daily communication regarding events with prospective members through e-mail, Facebook, and campus advertising outlets
SKILLS 
· Advanced in the utilization of Facebook, Twitter, LinkedIn and other prominent social media websites
· Training and experience in Microsoft Office 2007, Quark Xpress 7 and Adobe Photoshop CS4
